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Attention Queensland Media 
 
INSURANCE CRISIS ESCALATING IN FAR NORTH QUEENSLAND 
 
STRATA LEADERS CONCERNED LATEST ACCC REPORT FAILS TO PROVIDE 
SOLUTIONS 
 
INSURANCE UNAVAILABILITY AND UNAFFORDABILITY REACHING CRITICAL LEVELS 
 
With the looming cyclone season and the recent threat of bushfires in Queensland, strata 
leaders are concerned not enough is being done by the ACCC and the Queensland 
Government to solve the insurance crisis. 
 
The peak body for apartments, units, townhouses and other strata titled property in Queensland 
says the latest report from the ACCC has failed to provide viable solutions to overcome 
insurance unavailability and unaffordability. 
 
Despite the trend of insurance hikes following natural disasters, the next ACCC report won’t be 
released until November, which Strata Community Association (Qld) says will be too late for 
strata residents facing an impending wet season. 
 
SCA (Qld) President James Nickless says, “Strata communities in far north Queensland have 
been burdened by inflated insurance premiums for too long. In late 2018, they reached 2.6 
times the Australian average per $1,000 insured. 
 
“Strata property owners and bodies corporate are increasingly being penalised when it comes 
time to renew. Too often, renewing customers are paying more than new customers due to 
unfair and unsustainable premium adjustments.”  
 
The latest report from the ACCC highlighted the rate of non-insurance is significant and 
growing, with an estimated 17%, or 62,127, residential properties uninsured in far north 
Queensland. 
 
Mr Nickless says, “In an alarming trend, more and more residential properties are opting to go 
uninsured, unable to protect themselves against the risks of extreme weather events and, for 
bodies corporate, unable to comply with legislation.” 
 
In Queensland, strata communities are required to insure common property, body corporate 
assets and any multi-unit building for full replacement value. 
 
Mr Nickless says, “The rate of non-insurance in far north Queensland is unacceptable. Strata 
property owners should not be left in a position where they’re forced to leave their homes and 
belongings uninsured due to unreasonable insurance costs.  
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“The ACCC and the Queensland Government have to look at solutions rather than just highlight 
the problem. They mention forward planning and development, but that does not help 
consumers sitting in strata lots having to pay the premium without a choice.”  
 
SCA (Qld) is urging strata property owners and residents in far north Queensland to consider 
investing in pre-disaster mitigation, which may be an effective option in some circumstances. 
  
“SCA (Qld) reminds members of the James Cook University Inspections Program. (Eds, see _ 
HYPERLINK "https://www.jcu.edu.au/cyclone-testing-station/strata-program" __link_) Thanks to 
a Government grant, this program is a free service and we recommend bodies corporate take 
advantage of it if they are able.” 
 
 


