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Whether you’re a landlord, owner occupier, Committee member, building or 

body corporate manager, this guide will cover best practice to return to 

business and social interactions. 
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The Queensland Government has released its roadmap 
for easing COVID-19 restrictions.  Stage 3, 
commencing at noon on 3 July 2020, includes a number 
of relaxations that affect bodies corporate and the use 
of common property facilities.   

Committees will need to pay careful attention to 
government advice, as well as public health experts to 
make the best decisions for their scheme, within the 
limits of their authority and to try to facilitate the best 
decisions for issues that require a general meeting.  

Committees will also need to assess what 
recommendations will be made for the use of common 

property based on the types of facilities, and the 
demographics of the lot occupiers, especially for those 
particularly vulnerable to COVID-19 (e.g. aged and pre-
existing conditions). 

This Best Practice Guide will help Committee Members 
plan for the return to (the new) normal.  As things 
change rapidly, please check the Queensland 
Government’s COVID-19 Hub at 

https://www.covid19.qld.gov.au/ 

 

 

Roadmap to Easing Restrictions – 
Stage 3 

SCA (Qld) strongly recommends that Committees check 
the Queensland Government’s Health Directions on a 
frequent basis: Click here  

The Queensland Government has announced its 
Roadmap to Easing Restrictions, click here.  This Guide 
specifically relates to Stage 3 of this roadmap.  
Committees will need to establish Building Management 
Protocols, suitable to the size of the scheme, its 
demographic and location. 

The Committee’s responsibility  

The Committee is the designated representative of all 
the owners (and by default residents) that live in your 
development. You are responsible for ensuring the 
common property is maintained in a safe condition on 
behalf of the strata community and that contractors 
attending the site are safe. 

With Home Confinement Directions lifted, bodies 
corporate must return to normal procedures for 
schemes, within the Government directions. It is 
important to note that a Committee does not have the 
power to close common property or restrict its use 
beyond what must be closed or restricted pursuant to a 
Government direction, unless authorised to do so in a 
by-law for the body corporate.  Without a by-law, the 
Committee may still make recommendations on the use 
of certain common property facilities if it believes the 
use of that facility increases the risk of transmission to 
its residents. A Committee may also consider reducing 
access times to comply adequately with the restrictions. 

SCA (Qld) recommends clear and appropriate 
communication from the Committee to the residents and 
owners on what the voluntary protocol and established 
by-laws are. 

How does the COVID SAFE 
Framework apply to us? 

As an entity who owns, controls or operates a restricted 
business, activity or undertaking in the State of 
Queensland, bodies corporate will be required  

• to ensure physical distancing is 
maintained to the extent possible 
(keeping your 1.5m distance from 
people when using the common 
property); 

• there are no more than one person 
per 2 square metres (maximum 50 
people) in spaces less than 200 
square metres or for larger spaces 
one person per 4 square metres; and 

• in accordance with the COVID SAFE 
Framework.  

Whether a body corporate requires a COVID Safe 
Checklist or needs to adhere to a COVID-Safe Plan 
depends on the bodies corporate communal facilities. 
Your scheme may have to comply with the:  

• Queensland Tourism and Accommodation 

Industry COVID-Safe Plan  

• Fitness Facilities  

• Swimming Pools. 

 

Can Committee and General 
Meetings be held in person? 

Yes, provided there are no more than 50 people 
personally present in a space smaller than 200 square 
metres (or one person per 2 square metres, whichever 
is the lesser) and it’s held in accordance with the 
COVID SAFE Framework. A person who is entitled to 
attend a general meeting under the Legislation, must 
not be denied the right of attendance.  At the same 
time, the body corporate must ensure that it complies 
with relevant health directives.  While a body corporate  

 

https://www.covid19.qld.gov.au/
https://www.health.qld.gov.au/system-governance/legislation/cho-public-health-directions-under-expanded-public-health-act-powers/business-activity-undertaking-direction
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0016/127150/DPC7309-COVID-19-Restrictions-roadmap.pdf
https://www.covid19.qld.gov.au/government-actions/approved-industry-covid-safe-plans
https://www.covid19.qld.gov.au/government-actions/approved-industry-covid-safe-plans
https://bp-fitnessaustralia-production.s3.amazonaws.com/uploads/uploaded_file/file/492043/COVID_SAFE_Industry_Plan_-_Fitness_Facilities_-_QLD.pdf
https://www.covid19.qld.gov.au/government-actions/approved-industry-covid-safe-plans
https://www.covid19.qld.gov.au/government-actions/approved-industry-covid-safe-plans
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cannot prevent attendance at a general meeting they 
may encourage those who have the ability to vote by 
voting paper or electronically to take that option, whilst 
still ensuring that the quorum requirements are met  
with at least 2 voters being personally present.  Body 
corporate Committees should take care to ensure that 
they convene meetings in accordance with the Body 
Corporate and Community Management Act.  All 
gatherings should be contactless, with physical 
distancing observed. If this cannot be warranted, 
alternative meeting arrangements must be made. 

Can we restrict elevator access?  

Stage 3 of the Roadmap retains the 1.5 metre    
physical distancing but now one (1) person per              
2 square metres is permitted for smaller spaces         
such as lifts.   

Can the common areas be used as 
per normal? 

No, restrictions are:   

- Spaces below 200 square metres can 
have one person per two square 
metres, up to 50 persons at a time.  

- Larger spaces continue to have 
permission for one person per four 
square metres, up to a maximum of 
100 people in a private, non-
commercial gathering.   

- Gyms may be left unsupervised 
provided an accurate attendance 
record is kept. The body corporate 
must keep contact information about 
all residents, guests and staff at any 
communal facility for contact tracing 
purposes, including name, address 
and mobile phone number, and date 
and time period facilities were used at 
(to be kept for a period of at least 56 
days). If requested, this information 
must be provided to public health 
officers. The information should be 
securely stored, not used for any 
other purpose and deleted after 56 
days.  

- The body corporate as the entity in 
control of premises, including a 
residence, must take reasonable 
steps to encourage visitors to the 
premises to practise physical 
distancing to the extent reasonably 
practicable.  

 
Communal showers and change rooms may be opened 
from 3 July. SCA (Qld) strongly recommends 

Committees consider the health and safety of its 
residents. Committees may consider shorter opening 
hours to comply with the restrictions. 

Signage can encourage common area users to interact 
contactless, sit on their own towels, remove any 
personal items, shower off site and keep the area clean. 

What changes for our gym?  

Body Corporate gyms fall under the same restrictions 
as all communal spaces, except there is a requirement 
to limit usage to one person per 4 square metres. Gyms 
fall under the Fitness Industry COVID-Safe Plan and 
therefore have stricter requirements. Complete the 
checklist and adhere to the additional requirements 
such as, all users must sign into a register which is to 
be stored safely for 56 days. Disinfectant wipes need to 
be accessible, and procedures under the plan must be 
clearly displayed. During unsupervised hours, it is 
required to keep a register of attendance. 

 
Can short-term letting 
units/apartments be open for 
bookings? 

Yes, unlimited Queensland travel is permitted and 
therefore owners of strata apartments are permitted      
to let out their units for short term rentals and short 
term accommodation (for example, serviced apartments 
including holiday rentals, holiday accommodation or 
other lawful means). There is no limit on the number     
of customers for accommodation providers. Fully self-
contained apartments or houses will not require a health 
management plan. 
 

Can I let out part of my unit? 

Subject to any legal and planning restrictions, you may 
be permitted to let out part of your unit. Under Stage 3 
restrictions, if you rent out part of your home and your 
guests share your kitchen and/or bathroom, you will 
need a health management plan for people staying at 
the apartment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www7.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/bcacma1997388/
http://www7.austlii.edu.au/cgi-bin/viewdb/au/legis/qld/consol_act/bcacma1997388/
https://mailchi.mp/2b7fd3e4a392/fraud-and-esafety-4818744?e=2e5a9984d7
https://bp-fitnessaustralia-production.s3.amazonaws.com/uploads/uploaded_file/file/492043/COVID_SAFE_Industry_Plan_-_Fitness_Facilities_-_QLD.pdf
https://bp-fitnessaustralia-production.s3.amazonaws.com/uploads/uploaded_file/file/492043/COVID_SAFE_Industry_Plan_-_Fitness_Facilities_-_QLD.pdf
https://www.covid19.qld.gov.au/government-actions/covid-safe-businesses
https://www.covid19.qld.gov.au/government-actions/covid-safe-businesses
https://www.covid19.qld.gov.au/government-actions/covid-safe-businesses
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Risk Area Risk Control Proactive Action Recommendation 

POOL 

BBQ & COMMUNITY AREAS 
(e.g. Tennis Courts) 

COMMUNAL SHOWERS AND 
CHANGEROOMS 

LAUNDRY AREAS 

- Reopened  

Surface Contamination 

Social Gathering 

 

 

Restricted to no more than 50 
individuals or no more than one person 
per 2 square metres, whichever is the 
lesser (below 200 sqm spaces) 

Keep contact information on all users 
for 56 days. 

Inform users: 

• That use of pool is at their own risk 

• To shower before and after use (in 
unit) 

• Stay in their apartment if they don’t 
feel well. 

• Sit on their own towels 

• Wipe common areas used with a 
disposable paper towel, dispose of 
correctly and wash their hands after.  

Maintain increased cleaning schedule 
 
Encourage voluntary contactless 
interaction 

Create a sign or multiple signs and 
place around pool area notifying 
residents of established protocols and 
applicable by-laws 

Keep permanent hand sanitizer station  

More information: Swimming Pool and 
Spa Association 

Committees should continue to advise 
their residents and guests that if they 
have any symptoms to not attend the 
scheme 

 

GYMS 

- Reopen from 1 June 2020 
with supervisor  

Surface Contamination 

Social Gathering 

 

 

Comply with Fitness Industry COVID 
Safe Plan and complete the checklist 
(p15-18) 

Unsupervised time is permitted provided 
an accurate attendance record is kept 
for 56 days, including contact details  

Restricted to no more than 50 
individuals or no more than one person 
per 4 square metres, whichever is the 
lesser (below 200 sqm space) 

Keep contact information on all users 
for 56 days. 

Supply disinfectant wipes and frequent 
cleaning is required 

Close hydration stations 

Inform users: 

• That use of gym is at their own risk 

• To shower before and after use (in 
unit) 

• Stay in their apartment if they don’t 
feel well. 

• Bring their own equipment 

• Bring their own towels 

• Wipe sweat with a disposable paper 
towel, dispose of correctly and wash 
their hands after.  

Authorise and arrange additional 
cleaning protocols 

Create a sign or multiple signs and 
place around pool area notifying 
residents of established protocols and 
applicable by-laws 

Keep permanent hand sanitizer station  

Committees should continue to advise 
their residents and guests that if they 
have any symptoms to not attend the 
scheme 

 

https://www.spasa.com.au/
https://www.spasa.com.au/
https://www.covid19.qld.gov.au/government-actions/approved-industry-covid-safe-plans
https://www.covid19.qld.gov.au/government-actions/approved-industry-covid-safe-plans
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Risk Area Risk Control Proactive Action Recommendation 

FRONT DOOR  

- Reopened  

TOILETS  

- Reopened  

LIFT ACCESS 

INTERCOM SYSTEM 

DOOR HANDLES 

Surface Contamination 

Social Gathering 

Restricted to no more than 50 
individuals or no more than one person 
per 2 square metres, whichever is the 
lesser (spaces below 200 sqm) 

Keep contact information on all users 
for common areas for 56 days. 

 

Maintain increased cleaning schedule 

Encourage voluntary contactless 
interaction 

 

Authorise and arrange additional 
cleaning protocols 

Keep permanent hand sanitizer station 
in each common area 

Create a sign or multiple signs and 
place around pool area notifying 
residents of established protocols and 
applicable by-laws 

 

 

VENTILATION/AIR 
CONDITIONING 

Airborne contaminants 

Aircon arrangements that draw on 
outside air, as opposed to recycled air, 
can reduce the risk of environmental 
exposure to viruses such as 
Coronavirus. 

Review ventilation and speak to a 
professional to consider increasing 
fresh air rates if possible. 

More Information: Australian Institute 
of Refrigeration, Air Conditioning and 
Heating 

COMMITTEE MEETINGS 

GENERAL MEETINGS 

 

Surface contaminants 

Social Gathering 

 

 

Restricted to no more than one person 
per 2 square metres, whichever is the 
lesser (spaces below 200 sqm, 
maximum 50 people) 

Keep contact information on all 
attendees for 56 days. 

Wipe down tables, chairs etc. before 
and after use of Committee meeting 
area 

Common property and meeting areas 
should be equipped with hand washing 
or disinfection stations  

Encourage contactless interaction 

Endeavour to hold meetings as per 
Legislation with rules adhered to but if 
unable to maintain safety of attendees 
an alternative meeting arrangement 
must be made 

Notify (potential) attendees of the 
protocols established and request they 
comply. 

Committees should continue to advise 
their lot owners, contractors and 
professionals that if they have any 
symptoms to not attend meetings  

 

CONTRACTORS/CARETAKER 

Safe worksite 

 

 

Physical Distancing and maximum 50 
people per 200 square metre spaces 
Restricted  

Responsibility to maintain a safe 
worksite when contractors are engaged 
to work on the common property. 

Contactless interaction encouraged 

Recommended to equip common 
property with hand washing or 
disinfection stations  

 

Committee to communicate 
contactless  

Work orders to be issued by 
Committee or strata community 
management company or caretaker; 
continue to require Safe Work Method 
Statements, which will now include 
additional processes including PPE 
and physical distancing measures. 

Committees should continue to advise 
their contractors and professionals that 
if they have any symptoms to not 
attend the scheme 

https://www.airah.org.au/
https://www.airah.org.au/
https://www.airah.org.au/
https://www.worksafe.qld.gov.au/construction/health-and-wellbeing-at-work/safe-work-method-statements
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Financial Relief Options for Bodies 
Corporate  

The Justice and Other Legislation (COVID-19 
Emergency Response) Amendment Act was assented 
to on 25 May 2020 as the third and likely last COVID-19 
related Act. It provides particular measures to assist 

Queensland businesses and individuals suffering 
financial and operational stress caused by the public 
health emergency. Relating to the body corporate 
sector, the Act addresses the following issues in 
response to the COVID-19 emergency, in force from 25 
May 2020 until expiry of the amendments on 31 
December 2020: 
 

 

The Body Corporate and Community Management Act to have a new chapter 7, part 3 to:  

• temporarily allow bodies corporate to adopt sinking fund budgets that do not meet the requirement 

to reserve an appropriate proportional share of amounts necessary to be accumulated to meet 

anticipated major expenditure over at least the next 9 years after the body corporate’s current 

financial year, thereby allowing bodies corporate to reduce contributions payable by owners; 

• temporarily relax requirements for bodies corporate to initiate proceedings to recover lot owner 

contributions that have been outstanding for 2 years, thereby enabling bodies corporate to defer 

commencing debt recovery action against lot owners experiencing financial distress due to COVID-

19; 

• temporarily allow committees to postpone the due date for contributions, to provide lot owners 

suffering financial hardship as a result of COVID-19 with additional time to pay their contributions; 

• temporarily prevent bodies corporate from charging penalty interest on outstanding lot owner 

contributions; 

• temporarily increase (double) the maximum amounts that bodies corporate can borrow when 

authorised by ordinary resolution (that is, for most schemes, allow the body corporate to borrow up 

to $500 multiplied by the number of lots in the scheme, and double the upper limit for borrowing 

under the Body Corporate and Community Management (Small Schemes Module) Regulation 2008 

to $6,000); 

• Insertion of new Chapter 8 -Part 14 – Upon expiry of Chapter 7, - If Body Corporate would have 

been required to commence proceedings during the relevant period, then it is required to 

commence proceedings within 2 months after the expiry day (so end of February 2021) 

  

The Building Units and Group Titles Act 1980 to have a new Part 6A, to temporarily permit body corporate 

committees to postpone the due date for proprietor contributions, to provide proprietors suffering financial 

hardship as a result of COVID-19 additional time to pay contributions.  

• Contributions levied by Body Corporate – Body Corporate Committee may extend the due date for 

contributions for an owner of a particular proprietor (if satisfied of financial hardship) or for all 

proprietors regardless of financial hardship. (4) – Must consider Body Corporate’s ability to meet 

necessary and reasonable spending from admin and sinking funds for the current financial year. 

https://www.legislation.qld.gov.au/view/html/asmade/act-2020-016
https://www.legislation.qld.gov.au/view/html/asmade/act-2020-016
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COVID-19 SCA Guides Available (current as at date of publication): 

- Covid-19 Return to Normal – Roadmap Stage 2, Version 3 June 2020 
- Guidance on the Validity of Electronic Meetings, May 2020 
- Covid-19 Return to Normal – Roadmap Stage 1, Version 13 May 2020 
- Building Manager’s Guide, Version 8 April 2020 
- Lot Owner Guide, Version 1 April 2020 
- COVID-19 Best Practice Strata Management, Version 25 March 2020 

https://mcusercontent.com/88e15256319b56fb6e805b5b5/files/3a4c8e40-9487-4338-80cf-e0dc014581f7/Best_Practice_Guideline_Covid_19_Return_to_Normal_Roadmap_Stage_2_Guide_03062020.pdf
https://mailchi.mp/2b7fd3e4a392/fraud-and-esafety-4818744?e=2e5a9984d7
https://mcusercontent.com/88e15256319b56fb6e805b5b5/files/1a81a649-c2e3-41d9-ac8c-5562fc1402b2/COVID_19_Best_Practice_Guide_Return_to_Normal_Roadmap_Stage_1.130520.pdf
https://mcusercontent.com/88e15256319b56fb6e805b5b5/files/139787cb-31e2-4db9-9a4c-5bcfb9d26de1/Best_Practice_Guideline_Covid_19_Building_Managers_v3.pdf
https://mcusercontent.com/88e15256319b56fb6e805b5b5/files/c5c43ef2-de3a-4c35-8d7c-684adf15c7c1/COVID19_SCA_Guide_for_Residents.V3_01042020.01.pdf
https://mcusercontent.com/88e15256319b56fb6e805b5b5/files/c9afde35-d125-4d91-9934-07fb74ce1fcc/SCA_Qld_COVID_19_BCM_Best_Practice_Guide_250320.pdf
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Government Information – Useful Links 
 

Government Updates 

These sites will link you to the latest Coronavirus news, updates and advice from government agencies: 

• COVID Safe checklists and COVID Safe plans FAQs 

• Voluntary COVID Safe checklist 

• Federal Guide on Government Stimulus Packages, Version 23 April 2020

• Australian Government: https://www.australia.gov.au/ 

• QLD: https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19 

• Government’s financial support for businesses: https://treasury.gov.au/coronavirus 

• Prime Minister Media Updates: https://www.pm.gov.au/media 

 

How do I keep up with what is going on?  

The Federal Government has launched crisis communications channels to 
ensure that the public is able to receive the most accurate and the most up-to-
date information.  

• The free "Coronavirus Australia" app,  

• COVIDSafe, a tracking app to facilitate speedy tracing when cases arise 

 

 

 

 

 

 

 

 

 

 

 

This publication is only a guide. Readers should make and rely on their own expert enquiries. No warranty is given about the 
accuracy of the material and no liability for negligence or otherwise is assumed by SCA (Qld), its servants or agents in any way 
connected with this publication.  

© Strata Community Association (Qld) 2020. The use of this publication is approved and recommended by SCA (Qld), which is the 
owner of the copyright. Unauthorised reproduction in whole or in part is an infringement of copyright. 

Please visit Government Websites for regular updates. 

https://www.covid19.qld.gov.au/__data/assets/pdf_file/0024/127653/COVID-Safe-FAQ.pdf
https://www.covid19.qld.gov.au/__data/assets/pdf_file/0021/129603/generic-voluntary-checklist.pdf
https://mcusercontent.com/88e15256319b56fb6e805b5b5/files/299a52a9-8d4f-420c-9744-e459e7ab72d0/Kelly_Partners_COVID19_Government_Stimulus_Measures.pdf
https://www.australia.gov.au/
https://www.qld.gov.au/health/conditions/health-alerts/coronavirus-covid-19
https://treasury.gov.au/coronavirus
https://www.pm.gov.au/media
https://www.health.gov.au/resources/apps-and-tools/coronavirus-australia-app
https://www.health.gov.au/resources/apps-and-tools/covidsafe-app
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